From: Tracy Owens

Sent: Friday, September 30, 2011 05:06 PM
To: Steve Allso; Jonathan Samuelson
Subject: Thanks to you both

Dear Steve and Jonathan,

Just wanted to tell you both how pleased we are that this is now finally resolved and what a
coincidence that it was on the 2™ year anniversary of the fire.

Jeremy , Ernest and myself were very impressed with the way you handled the meeting on
Wednesday.

We didn’t get chance to thank you on the day Jonathan, as you had to leave, but you were
very impressive and we were glad you were on our side.

Have a good weekend and thanks once again.
Very kind regards
Tracy

Tracy Owens, J&E Importers & Distributors Ltd
Unit 3 Grange Road

Corringham Road Industrial Estate
Gainsborough

Lincs

DN21 1QB



