Benkert UK Ltd

9" March, 2011

Dear Jonathan

& John,

benkert

group —

Alva
Clackmannanshire
Scotland

FK12 5DW

UK

Phone: +44 1259 702696
Fax: +44 1259 702826
email@henkert.uk.com

| just wanted to drop you both a quick note to say thanks for the dinner on Thursday evening
and to wish you all the best for the future.

No hard feelings but | wouldn’t want to deal with you ever again professionally!

Seriously though | do admit that at the beginning | questioned the value of enlisting your
services — how wrong was |? Quite frankly we were out of our depth and would have failed
miserably had we not had your experience, knowledge and skills to rely upon.

| learned a lot from working with you guys (and Brian too) and in a perverse way got huge
satisfaction from the achievement we all made in rebuilding the Factory and re-establishing the
business back in Alva.

Thanks again and if you are ever in the area please feel free to drop in for a coffee and to say
hi. John — remember to bring your clubs!

Best regards and thanks again for all your help!

C Mo,

Colin Morrison

Production Director
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